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High Priority Communities Program
for South East Markham

In late December, Carefirst was approached and invited by

Ontario Health and Central LHIN to lead and work with local % COMMUNITY EDUCATION SERIES 43
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Carefirst’s focus will be in the community with area code L3S. D I A B E T E S
The objective is to reduce overall COVID-19 prevalence in this %ﬁﬁﬁﬂkﬁigﬁiﬁﬁﬁ
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Access to Community Wraparound Release Date Topics Language |
CoVid19 Outreach & Care February 3 COVID-19 Test / Testing Locations/ X
Testing Education & Supports Self Isolation & Preventive Measures
February 17 How to Complete Self / Home Isolation &
How to Monitor / Manage Symptoms EnSHSh
March 3 COVID-19 & Diabetes
March 17 Preparation in Case of Self-Isolation —
Tips on Food/ Storage/ Budget
COVID-19 Pop-Up Test Centres
e Carefirst has set up 4 testing locations during different days
and time of the week from now until end of March 2021. % COVID-19 High Priority Communities Program
o X for South East Markham
= #1 — Carefirst One-Stop Multi-Services Centre m FE AT X FAEG TE S2 1% AR
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= #2 — YMCA Markham
= #3 —Markham Chinse PreSbyterlan Church Community Education Series HEHHRI
= #4 - Islamic Society of Markham Thursday 11:00 AM - 12:00 PM £450
Hong Fook Mental Health Association FRLVERRERE Z00M
* For morellnformaFlon or pre-book your appointment, visit TR E) BREE  LARRREE 1
www.carefirstontario.ca or contact 416-646-5108. ) Mental Wellness During the Pandemic
SATIoNess e RRLPEMIFE
&8 Tweety Yuen Senior Mental Health Worker
Community Outreach & Education March 18 Staying Resilient During the Pandemic
VRS M%) SEIHS
¢ Check out Wellness & Volunteer YouTube channel for COVID- Eg{g“ Maria Lo Training Coordinator
19 Related Information Videos — www.youtube.com/ I |
- March 25 ZfR TNOEEECNRERE
carefirstwellnessvolunteers How to Manage Anxiety During the Pandemic
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* A number of Virtual Information Sessions are arranged in m2A Liping Peng Mental Health Worker
March. Register online - https://forms.gle/7nKPrTTAGGsjLw367 -
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oStay tuned for upcoming Town Hall meeﬁngs! https://forms.gle/7nKPrTTAGGs{lw367 "'::?’y"li‘:"l“iai’.m:‘r"f"'f:sz’:’

Wraparound Care & Supports

e If you have been affected by COVID-19 and need community support, contact Carefirst’s Community Support Services
In-take Hotline: 416-646-5108.
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Ministry of Ontario recognizes volunteers in Ontario for providing committed and dedicated service.
Carefirst would like to take this opportunity to thank all our amazing volunteers and to congratulate the
2020 Ontario Volunteer Service Award recipients.
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20-Year Marianna Ho Kenneth Kam Wing Lee Late Kai Yuen Tam
15-Year  Muoi Au Laurence Fu Ling Ho
May Hing Lau Winnie Law Shiu Hong Leung
Sophie Leung Tak Wing Leung William Shaw
Steve Sum Gloria Ting Cecilia Yu
10-Year  Anny Wing Kit Chan Daisy Yu Ying Cheng James Shun Wan Hung
Monita Ko Ho Kee Leung Yi Jin Lin
Winnie Ling Hosanna Liu Shao Yao Pan
Anna Vuong Bobby Kam Chung Yeung  Maria Yuk Yung Yeung
5-Year Jamit Batra Zoe Kwan Siu Kwok Ann Yuk Yin Lo
Vincent Wing Sang Li Mario Rosario Jennia Tung
Shuting Sophia Wang Yick Cheung Wong Kitty Bun Kit Yip
Youth Thenushaa Balasingam Qin Yi Du Cherrie Ann Echavez
Angel Xin Yan Gao Chris Li Veronica Ngai See Ma
Monica Wai Lam Mok Edison Anthony Ng Ethan Ng
(" ’, Daniel Niu Jerry Pan Lynda Tran
A2 A4 Zoe Wong
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We would love to hear about your experiences, both positive and/or anything we could have done to make your volunteer services
more enjoyable. It is your right to express your concerns, grievances or dissatisfactions so that we can address them. Please discuss
with our Program Director in person or by writing.

Nancy Leung | Tel: 416-847-6012 | E-mail: nancy.leung@carefirstontario.ca



Gentle Reminders ;R

Volunteer Parking Permit

If you are a registered volunteer or Wellness Program
Instructor working at Carefirst One-Stop Multi-Services
Centre (300 Silver Star Blvd, Scarborough), please obtain
your 2021/22 parking permit at the Wellness Office
starting from Monday, March 22"

Service Hours and Travel Reimbursement Record
April 1%, 2020—March 31%, 2021

Please submit your service hours and travel reimburse-
ment records by Monday, April 5, 2021:
https://forms.gle/59e66L1H80rNBFVSA .

Annual Offence Self-Declaration

When you receive our email or text message, please click
the link and complete the survey for us.
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arefirst Wellness & Volunteers YouTube Channel: Since mid-March last year, we have been work-
ing hard to put together a YouTube channel to stay connected with everyone. In addition to the well-
received “Be Fit At Home” program, we also have other playlists including “Chit Chat Room”, “Leisure

Corner”, “Carefirst Volunteers” , “Carefirst Youths” and many video contributions by our volunteers

and instructors. The Channel now has 720 subscribers, posted more than 700 videos and with 130,000+ view rate.
Thank you to all who have helped make the channel great!

=

F BEEERATRETH YouTube $EIER 2020 E= ALY - ETEBARMBERISREESHER - 1RIER
BRI AZEGIRY (REERH) N HEBEER (Bl chitchat) » ((KERE) - (BEXRIE) - (&
BEESTEE) RAZTHESHFIFBILEIFRER - RIVEHZERFI—ERLEEESEE -

Please subscribe ;55] B : www.youtube.com/carefirstwellnessvolunteers

Also, welcome to follow Carefirst social media platforms EGIRF EEH AT A:

n Facebook: https://www.facebook.com/CarefirstSeniors

u Twitter: https://twitter.com/CarefirstSenior

‘@l Instagram: https://www.instagram.com/carefirstseniors/

Nicholas Lam
nicholas.lam@carefirstontario.ca
416-572-3824

Patricia Cheung
patricia.cheung@carefirstontario.ca
416-847-0273

Joanne Zeng

joanne.zeng@carefirstontario.ca
416-847-0274
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https://www.youtube.com/c/CarefirstWellnessVolunteers
http://www.youtube.com/carefirstwellnessvolunteers
https://www.facebook.com/CarefirstSeniors
https://twitter.com/CarefirstSenior
https://www.instagram.com/carefirstseniors/

Volunteer Photography Club & T E54H

QUOTES

— VOLUNTEER

(BEIBEEDF/ME) RIR"EE_F
EER LA —EER)\E - — o EREERE
EREEERE  Z—O0ED RS EEET
B MERE - B_SSTCEE B8 (FL
BAE) - RERDHAE  SEEESHESF
58> EEFIEERTMER - DER - —Bl=Z
BRI =8kRE - O - ARER X
BEE > CRER - /\BRE - WHMSR - R+
HIEE » IRRMRE - BERETREBEZITR
DE - BESIFERALYHE - HEft+iE
BR - EE_EUE - NEEESEE -

AR - E T N\ETEEEERTL - 8 FHE
ANEBXKAYMER - FHFAIEAY Cyber Tea House : &
BERREBERR  HIZ2HERDPEEMH (BFIE
EDENHE) o BE—MEEEEHNER s RE
i (RLEHE) BHEDESE  BRIFRHEE—
NERS—ITEREENER : HEHRABRRRE
& IBRNEDER ; FEILHERD
- GhREE RS#EE (Andrew T.)

D N Ay

.....

A warm welcome to the Club’s gatherings on every 1% & 3" Thursday @ 10 am to 11 am |
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Please contact Joanne Zeng for more details E:Hi5RLHE Joanne 5/)\IH

Photograpt

In Volunteer Photography Club, I'm so glad to
meet new friends, to learn photography skills, to
participate in outings/ gatherings, and to be a
volunteer photographer in many Carefirst's
events. | enjoyed every happy moments we get
together. Under the Pandemic while staying
home, Club members are making vid-
eo productions that are very meaningful too.
Thanks for the supports of Carefirst and eve-
ry efforts from our leader Andrew!

- Dora C.
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- Xunru Zhou

WhatsApp

Phonett 416-670-3068

ID: Carefirstvolunteer

& o — Joanne Chen °

Instagram
@carefirst.youthclub




Wellness Club and Volunteer Development Team had three virtual parties in February to ceIebrate the CNY and the
Valentine’s Day with over 220 guests! Everyone had so much fun and we were absolutely thrilled seeing so many smil-

ing faces! May this new year be filled with happiness, prosperity, and many precious moments with your loved ones.
Happy 2021!
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Volunteer Training Program
We organized an Infection Prevention and Control training
on February 24" with 38 volunteers joining the session.
They had learnt from the two IPAC Consultants on risk as-
sessment performance, hand hygiene, PPE (donning and
doffing), etc. &Zx L SXEENR 2 B 24 HZHE Y —15188I158
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2020 Volunteer Satisfaction Survey
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Carefirst appreciates your feedbacks in the recent 2020 Volunteer Satisfaction Survey.

We have received 106 responses.

BT 2020 FERBSHERM T EENTERMNEE

Which service/department have you volunteered
during the COVID -19 pandemic?
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(105 responses)

Adult Day Program A FIRSdts
B Clerical Supports XCEX1E

HEFIRRE

uuuuu ity Support Services
15%

Not volunteering
RESHE TR

#, 5% Family Health Team SREEEEfP Ay

2%

ant Desk/Reception BIEHERS
5%

Volunteer Team

EAE
16%
Fundraising/Special Events

wellness/Outreaching Bal/E=EE

ERHAREE %
23%

Do you have access to the required tools to attend volunteer
trainings/gatherings, or to volunteer virtually?
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(105 responses)
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Computer / Notebook S/ T2 Th
B82%
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How would you rate your overall volunteer experience
at Carefirst?

TEBECE L RBREEIREE"?
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Very Dissatisfied EHFHE 0%
Dissatisfied i &

Fair —f%

Satisfied & &

Very Satisfied JE B =

What else can we do to improve your volunteer
experience?

EMLESEFRWNE ?

(71 responses)

Summary:

e (community outreach program) More caring, for
example to text the volunteers after the services
ensuring they are homed safely especially during
the pandemic.

e More volunteer gatherings (virtual platform) to
share individuals’ volunteer experiences.

e Annual training updates

e Continue to improve/enhance the electronic
timesheet
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The V Voice is a bi-monthly newsletter written by our volunteers and the Carefirst Youth Leadership & Volunteer Development Team.

If you would like to join us in writing, photography, or personal testimonies, please contact our team.




@ Chinese New Year Greetings b

The Carefirst Youth Club came together to share their Chinese New Year wishes with our community members!

A total of 26 youths had decided to dress-up, decorate, and share their Chinese New Year festivities along with their
whole-hearted greetings for the Year of the Ox! Our community members are able to access the video via our Carefirst
Wellness & Volunteers YouTube Channel.

Huge thanks to all our CYC members for putting in the extra mile to present their Chinese New Yar wishes.

On behalf of our members, we hope their greetings puts a smile on your face!
Video link: https://youtu.be/Sa3lhOR9dCk

REEE ot b Opportunieg 2552008

The Carefirst Youth Club is aiming at cultivating youths in our community aged 14-24 to volunteer and participate in
activities that would benefits the community and the senior population.
There will be various exciting opportunities in the coming months. If you are interested, please contact
Nicholas Lam for further enquiries or subscription to our future opportunities.

Youth Volunteer Committee Member Telus Intergeneration Program Member
— Be a part of our monthly meeting with fellow peer = Engage local seniors virtually to increase technol-
committee members to discuss and plan youth ogy competencies of our target senior , and to
programs, conduct program evaluation, etc. cultivate intergeneration awareness.
= Once or twice a month, time varies; virtual = More info will follow in the coming months, sub-
meeting scribe to the updates by contacting Nicholas Lam.

Contact Informations

Phone Number: (416) 572-3824 | Email: nicholas.lam@carefirstontario.ca

To know more about our youth programs or want to join our email list for the upcoming youth activities and volunteer opportunities,

please email us: volunteer@carefirstontario.ca.



https://youtu.be/Sa3Ih0R9dCk
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