Central LHIN

60 Renfrew Drive, Suite 300

Matkham, ON L3R 0E1

Tel, 905 948-1872 « Fax; 905 948-8011
Toll Free: 1 866 392-5446
www.centrallhin.on.ca

April 14, 2016

Ms. Helen Leung

CEO

Carefirst Seniors and Community Services Asscciation
300 Silver Star Blvd.

Scarborough ON M1V 0G2

Dear Helen:
Re: 2014-17 Multi-Sector Service Accountability Agreement Amendment

When the Central Local Health Integration Network (the “LHIN*) and Carefirst Seniors and Community
Services Association (the “HSP”) entered into a service accountability agreement for a three-year term
effective April 1, 2014 (the “MSAA”), the budgeted financial data, service activities and performance
indicators for the third year of the agreement (fiscal year 2016/17) were indicated as “To Be Determined
(TBD)”. The LHIN would now like to update the MSAA to include the required financial, service
activity and performance expectations for the 2016/17 fiscal year in Schedules A, B, C, D and E.

Subject to HSP’s agreement, the MSAA will be amended with effect April 1, 2016, by adding the
amended Schedules A, B, C, D and E (the “Schedules”) that are included in this letter.

To the extent that there are any conflicts between the current MSAA and this amendment, the amendment
will govern in respect of the Schedules. All other terms and conditions in the MSAA will remain the
same.

Please indicate the HSP’s acceptance of, and agreement fo this amendment, by signing below and
returning one copy of this letter to Edin Wong, Senior Business Analyst, Performance, Contracts and
Allocation by April 22, 2016. If you have any questions or concerns please contact Edin Wong at
Edin. Wong@lhins.on.ca or 905-948-1872 ext. 209.
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The LHIN appreciates your and your team’s collaboration and hard work during this 2016/17 MSAA
refresh process. We look forward to maintaining a strong working relationship with you.

Sincerely,

I e W= wo S
Kim 1. Baker

Chief Executive Officer

Central LHIN

Encls. Schedules A, B,C, D, E

¢. Karin Dschankilic, Senior Director, Performance Contracts and Allocation & CFO, Central LHIN




Central LHIN

AGREED TO AND ACCEPTED BY:

Carefirst Seniors and Community Services Association

By:
, ‘;; e - ] .
W b P, /)MQ | 3 ; Sad (‘f’

CEQ, Thave the authority to ljind the HSP Datg

And By:
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Chair, I have the authdi#t$ fo bind-the HSP Datel
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