May 29, 2020

Much much grateful for your kind caring to a new member joining you just for 10 days.
This “Hamper” is a great gift to me especially selected items in fact is our daily use.

As well “Masks “received by mail yesterday and the one enclosed with this Gift Box.

Lastly, please also - GIVE CREDIT to the Service team and Transportation team. The drivers are so helpful
will call me like today that he is carrying - Big Heavy Gift Box to me; so that | could phone the security
who stand by at our Big Lobby to open door and helping the driver to open the elevator and press the
floor number for the driver; so that he could so smoothly accompany by security easily to my suite.(Box
so heavy !)

Well, nothing to say except “Thank You and Thank You “to your Great Team!!!

Best regards and God Bless!

Lina



