CAREFIRST FAMILY HEALTH TEAM
NOTICE DURING COVID-19 PERIOD
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Continuity of Operations and Curtailing Non-Essential Services
Updated Aug 21, 2020
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As a precautionary measure to protect the health and safety our clients/patients, caregivers, volunteers and visitors from the
transmission of COVID-19, Carefirst will adjust our services and programs according to the guidelines and recommendations made by
the Government of Canada.
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Family Health Team Regular service with some changes, including virtual delivery of service. *
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We are making the following changes/alternative method to physician and nursing services during the COVID-19 period:
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Activities/services Method Activities/services Method
57 PR b7 piEe
New Patient Intake As usual if same day visit R H &Y CDMP Counselling Virtual/via phone/in-person
Wi N AL LR = AP A5 o L IR FIE AR 7 % T
5,
Periodic Physical Exam (CPX) Postponed CDMP Group Sessions Virtual
e likii ¥y JE R 88 B NHEE k% FEIEAZ T
Well Baby Check As usual if same day visit Community Outreaches Postponed
it B H &9 58w gan PN I 4]
Antenatal As usual if same day visit Integrated Case: Home visit Postponed/can be considered case
FE Hi b A& M AEOTEHME R K by case
Vitals (pre-op, driver’s forms) Postponed or SEIRIPT AR DL 26
HEME (FHREr. B As usual if same day visit
SRR H £ LA
Medication Safety Screening Postponed or Integrated Case: Routine follow- | Via phone
SEN A A B AG As usual if same day visit up 7t A AT
SRR H £ LA Ar o PR 5 ERIE
Communicable Disease Screening | As usual Integrated Disciplinary Team As usual/via phone
(Y AR R Rounds (IDT) R [ T AR AT
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Immunization/Injections (Same As usual if same day visit Bl H & Adult Immunization/Injections % | As usual

day visit) (Childhood R NIEHES ST | IR
Immunizations)

FE RS B (R

TE5Y)

Urine Test/Dip/pregnancy test As usual if same day visit Nurse Triage Via phone
PRIBOAIE 1 138 27405 B H &9 L H it i %16 B AL AT
Explanation of specimen Via phone MD EMR messages Via phone
collection 7 TR AR AT B RS 7 R R AT
PN

Blood Glucose Test As usual if same day visit Wound Dressing As usual if same day visit
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Visual Acuity

As usual if same day visit

Ear irrigation

As usual if same day
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Virtual care for essential service
with physicians
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Via phone or telehealth medicine
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27K BV H & R RVRERAS visit/referred

B H &9 L H
On-Site Physicians for essential As usual if same day visit Removal of As usual if same day visit
service consultation Rl H &9 R Stitches/Sutures/Staples B H &9 H IR 5

Interpretation As usual if same day visit ECG As usual if same day visit
HRE s BV H & R L H | B H &9 R H
Telephone Inquiries (Voicemails) | Via phone Pap Smear As usual
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Pulmonary Function Test (PFT) Postponed Holter Monitor As usual
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Our nurses are available Monday to Friday 9 am to 5 pm & Saturday 9 am-1 pm at 416-502-2029 (Scarborough) and 905-695-1133

(Richmond Hill) for any inquiry.

For medical advice, you can also contact Telehealth Ontario at 1-866-797-0000 24 hours a day, seven days a week or local public
health unit at 416-338-7600 (Toronto) 1-877-464-9675 (York Region) Monday to Friday, 8:30 am-4:30 pm. When the office is closed,

Call 311 and choose option 9.

We will take all appropriate measures to protect our patients, staff and volunteers. We appreciate your cooperation and

collaboration.
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* Please ask your pharmacist to fax your prescription request to your doctor in order to renew your prescription for three months.

Physicians will not book patients for non-urgent issues, such as routine physical examinations. Patients will be offered a virtual or telephone
appointment first for any issues, except those who require an in-person assessment or procedure (example: vaccination, pap smear).

For other cases that cannot be dealt with over the phone, physicians will book an in-person appointment. Our receptionist will call the patient
one day before the scheduled appointment for a pre-screening evaluation. Please note all visitors and patients are also required to be screened
upon arrival to the clinic.
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