
How Lifeline Works

www.lifeline.ca
1-800-LIFELINE
1-800-543-3546

With a push of your Lifeline help button you can get 
help when you need it. With our advanced services, 
you have the option to include fall detection or locating 
technology in case you can’t push your button.

1. Summon help

A caring Lifeline Response Associate will quickly access 
your profile and evaluate the situation.

2. Hear a reassuring voice

Lifeline contacts a neighbour, loved one, or emergency 
services – based on your preferences – and will follow  
up to make sure help has arrived.

3. Know help is on the way


