To note:

* Patients are expected to enroll in this clinic

* We are not a walk in clinic. Patients need to call in to book appointments.

* Please make sure to inform the receptionists if you will miss/need to cancel an
appointment as early as possible, with at least 24 hours' notice.

* Please arrive on time. Patients who are more than 15 minutes late may not be seen.

* Patients will be contacted, warned and may be terminated from the doctor’s practice if they
habitually do not show or do not inform the Family Health Team 24 hours in advance (one
business day) of their inability to attend any scheduled appointments, including physician,
specialist, social worker and dietitian.

In accordance with guidelines issued by OMA, physicians can request payment from patients for
services that are not covered by OHIP. These uninsured services will be charged as follows:

Simple doctor's back to work/day care note/sick note..........coceeeeeeeeeevevivnnnnn... $20
Prescription Renewal (over phonNe/faX).......ooiiieiiciiiiiiiiieeee e $15
Certification of Fithess for work or reCreation ........c.ovuieei e $25+
Drivers MediCal EXAMINGTION........ooviiee et e e e $130
CRA Disability Tax Credit form T220 1. ......cvivieiiieieee $80
Medical Certificate for El sickness benefif........coiiioiiiiiiieeeee e, $20
Referral Note for Chiropractic, Physiotherapy, Chiropody, Massage, Orthotics,
compression stockings (per iNdividual reqQUEST)......uueuveieeeieiiieiiieciicee e, $20
Other Forms not Covered by Third PAMY ..........ueueeueieeieeec e $30+
Uninsured fravel VOCCINATION . .......i it e e $25
Immunization Record REPIACEMENT ..., $10
Missed Routine ApPPOINTMENT ... $30
MiSSEA PRYSICAI ..o eas $60
TB Skin Test for employment/volunteering.........covvvveeeeiiieieeciccieeeeeee e $40
Wart Removal (Per [€SION/WAI) ... e e e $15
Transfer of Medical Records (depends on # Of PAJES)....uvvvvvieivireeeeiieeeiinenennnn. $30+
Minimum Charge per Visit for Non-Insured Person..........cccocovvvvveeiieieeeveeeveeeeenenns $60
Photocopying of Documents (PEr PAGE) . .cccccueiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee s $1
Email copy of report (PEr report) ... i $1
Travel adViCe CONSUNATION. .. .. e, $75
Pre-operation exXaminOtiON. . ... $60
B G OTION . $30
lal[aNU[g=Te Nele | o X aal=Te | SU P $25

*Missed appointments charges will apply unless the patient gives 24 hours' notice
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